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Dear Sir/Madam:

You are receiving this letter about Personal Care Attendants (PCA) because you accompanied our Access-A-Ride (AAR) applicant to his/her assessment.
AAR is a shared-ride public transportation service for persons with a disability. Some of our customers require the assistance of a PCA, who regularly assists the customer when he/she travels and performs personal duties that drivers are not allowed to do.  Some of these duties may include, but are not limited to: (1) guiding a child or adult with an intellectual or developmental disability, (2) assisting a customer diagnosed with Alzheimer’s or Dementia, (3) directing a customer who is unable to travel independently, (4) calming a customer who tends to become upset in unexpected situations, (5) preventing a customer from leaving his/her seat or opening a door when the vehicle is in motion and/or (6) assisting a customer with managing his/her schedule and trip  commitments in order to prevent excessive missed trips and potential suspensions of his/her AAR service. 
For these reasons, we strongly suggest that if an applicant is determined eligible for AAR and authorized to travel with a PCA, he/she should always travel with a PCA (the customer’s AAR ID card will note “YES” next to “Personal Care Attendant”).  

Remember: Access-A-Ride does not have staff to monitor or supervise its customers.  An AAR vehicle is just like a city bus, except that it transports its customers door-to-door.  If you think it’s unsafe to let your family member or the individual you assist travel alone on a fixed-route bus then don’t let him/her travel alone on AAR.  

When traveling with an AAR Customer, PCAs travel free on AAR, NYC Transit subways, local and express buses and on MTA Bus routes.  

If you have questions, please call 877-337-2017 and follow the directions of the recorded message.  

Thank you for your cooperation.
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